JACKSON C. COOPER
502.802.6886 * jackson@jacksonccoopet.com

EXPERIENCE
Non-Legal

Apple: Louisville, KY
Mac Specialist: January 2008 - August 2008
* Advised customers about the hardware and software best suited to their needs

Google: Louisville, KY
Quality Rater: July 2007 - January 2008
* Evaluated web, image, video and news search results for quality and relevance based on topical web research

Geekminded: Louisville, KY

Owner and Operator: November 2006 — July 2007

* Created and operated a computer service and retail business

* Advised customers about technology products

* Resolved technical issues with customers’ personal computers

Power Creative: Louisville, KY

Web Developer: July 2006 — December 2006

* Developed, tested and deployed applications

* Collaborated with clients on the development of project specifications

Eminent Consulting Group: Louisville, KY
Web Developer: November 2005 — June 2006
* Developed and tested applications

Pilgrim IT: Louisville, KY

Web Developer: June 2003 — November 2005
* Developed, tested and deployed applications
* Coordinated on site system implementation

First Quality Musical Supplies: Louisville, KY

Systems Administrator and Web Developer: April 2002 — June 2003

* Managed daily system operations

* Coordinated the conversion of the corporate web site to a dynamic online ordering system

SHPS: Louisville, KY

Developer: May 2001 — December 2001

* Developed, tested and deployed applications

* Collaborated with clients on the development of project specifications

Orr Safety Corporation: Louisville, KY
Database Developer: February 2000 — April 2001
* Developed and administered a data warehouse
* Developed web based database applications



